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Dear friends and
neighbors,

he holiday season has come and
gone once more. Time with our
friends and families produces lots
of laughter, cheer and unwanted
“seasonal bugs” like the flu. Hopefully,
all of you had the chance to receive a
seasonal flu vaccine. With all the talk
about taking care of ourselves and reduc-
ing health care expense, Dukes Memorial
Hospital (DMH) feels an even greater obligation to provide
you with the necessary information to help you take care of
yourself and your family. For your convenience, RediMed
urgent care clinic has moved back to the hospital campus.

Debra Close,
M.S., B.S.N., CPHQ
Chief Executive Officer

INSIDE THIS ISSUE

Your feedback is very important to us. The emergency room
is the front door to our hospital, and we want you to feel wel-
come and that your health care needs are addressed. You’ll
learn more about our commitment to you and how important
our discharge callback process is in ensuring we meet our
commitment to you. February is American Heart Month, and
we’ll share some of the risks and warning signs of stroke.

It’s also the month we start yearning for warm weather and
getting back outdoors. There’s good reason behind those
desires. We all struggle with the additional pounds we put
on during the holiday season. Check out our quiz to see how
much you know about obesity.

WE'RE COMMITTED TO YOU

As DMH’s chief executive officer, I’'m committed to keeping

you up-to-date on the hospital’s progress. I'm pleased

to announce our new $3.6 million upgrade to the intensive

care unit, which includes enhanced equipment, as well

as improvements to our medical-surgical floor. We've

also upgraded our women’s services to include digital

mammography and a self-screening referral process.
Thank you for your support and for choosing DMH, your

hometown hospital!

Best wishes, /}//,
! 7 / :

Debra Close, M.S., B.S.N., CPHQ
Chief Executive Officer
Dukes Memorial Hospital
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FROM US TO YOU

o steps to
1ess s

ncontrolled stress can lead to serious health
problems including fatigue, depression and
insomnia. But with better time management
and some coping skills, you’ll improve your
health and regain time for loved ones and yourself.
This New Year, try taming stress by:
LETTING GO. Reliving long-ago arguments or
holding grudges only adds to stress and fuels
anger. A perfect world is unrealistic.
CHANGING. Choose a low-fat diet that features
lots of fruit, vegetables and grains. Limit salt in
the foods you buy and in preparing meals. Your daily
intake should be no more than 2,000 milligrams a
day—too much salt raises blood pressure. Watch
your sugar, too. It can intensify mood swings.
PLANNING. Tomorrow, instead of hitting the
ground running, take a few moments to plan
your day. That way, you’ll spot and avoid future
time-wasters.
IMPROVING. First, quit smoking. It raises your
blood pressure and your cancer risk every time
you light up. Then start exercising. A minimum of
30 minutes’ worth three days a week boosts energy
and works off tension. And go to bed at the same
time each night and get eight hours of restorative
shut-eye.
RELAXING. Studies show that calming skills
5 such as deep breathing, stretching, yoga and
prayer; a pastime; or a leisurely walk lower heart
rate, blood pressure and muscle tension.

Time for a new you!

To get more health tips this New Year, please
visit www.dukesmemorialhosp.com today!
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Preparing for a
special delivery

t Dukes Memorial Hospital

ur goal at Dukes Memorial Hospital (DMH) is to
provide enhanced care to patients of all ages, and
this is evident through our maternity care services.
The childbirth experience at DMH is comprehen-
sive, inclusive and, most important, welcoming. The hos-
pital provides support and care from the earliest days of
the pregnancy—starting with prenatal classes, continuing
through labor, delivery, recovery and postnatal follow-up
care and education. This level of service is an important
part of DMH’s commitment to make childbirth a positive
experience that’s healthy for both mother and child.

A FAMILY-ORIENTED EXPERIENCE

Our Suite Beginnings unit features a family-oriented
waiting area and spacious private labor, delivery, recovery
and postpartum suites. These warm surroundings allow
mothers to experience labor, delivery and recovery in one
private room with family and supporters, complete with
comfortable furnishings and amenities.

PRE- AND POSTNATAL CLASSES

Included in our maternity care services and facility are
pre- and postnatal classes on nutrition, labor/delivery,
newborn care, first-year growth and development,
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newborn safety and breastfeeding. We also offer a

car seat fitting consultation by appointment and a free
e-mail based program that will send the parents and
grandparents weekly e-mails about their new baby’s
stages of growth and development from beginning
pregnancy to age 2.

EXPERIENCED STAFF
Although we’re proud of our facilities, our medical staff
is key to our positive outcomes for mothers and their
infants. In addition to family medicine physicians,
we have obstetricians/gynecologists (Ob/Gyns) and
pediatricians on-site at DMH.

Our Ob/Gyns include Curtis Orr, M.D., and June
Pollydore, M.D., and our nurse practitioner is Lisa
Comerford, N.P.

. N
@ Give your baby a healthy start!
To schedule an appointment with one of our Ob/Gyns or
to find out more about our Suite Beginnings unit, call
our Ob/Gyn office at 1-877-336-2496.
%
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Life after the ER

Following your physician’s orders keeps you healthy

hen you’re not feeling well and you’re sur- rather than having to contact the ER later, when the
rounded by the hustle and bustle of an emer- physician you saw may no longer be on duty.
gency room (ER), it’s easy to be confused by
what a physician is telling you. All you can 3 FOLLOW ALL MEDICATION DOSAGES. Thoroughly read
think about is going home. That’s why many people are your discharge instructions. They should spell out
unclear about how to handle their care when they leave what medications have been prescribed, what they treat
the hospital. and how often—and when—to take them.
Case in point: A small University of Michigan study
found that more than 75 percent of patients didn’t under- FOLLOW UP WITH YOUR FAMILY PHYSICIAN OR A
stand their discharge instructions or what ER physicians SPECIALIST. You’ll especially need to do this if you've

had just told them—although 80 percent thought they did.  received stitches or a cast. Your discharge instructions
Some of the patients weren’t even sure of their diagnosis.  will tell you when to go. Double-check with your phy-
Unfortunately, these misunderstandings may increase sician to make sure information about your ER visit,

the likelihood of complications once you leave the ER. including test results, has been sent to his or her office
In reality, the care you receive at the hospital is just one before your appointment.

important part of the puzzle. Knowing what to do next—

and following those discharge instructions closely—is 3 KNOW WHEN YOU SHOULD RETURN TO THE ER. If your
critical to getting better. Here’s what you need to do for condition worsens or you’re noticing new symptoms,

the best health care results: such as vomiting or shortness
of breath, you should head back
3 SPEAK UP. Don’t be afraid to ask questions if you’re to the ER. If your condition
unsure of your condition, what treatments you were isn’t life-threatening and

given, your test results or something in the discharge it’s during your physician’s
instructions—for example, whether a medication that’s regular business hours, you
been prescribed may interact with one you’re already may wish to consult him

taking. It’s best to ask the ER physician caring for you, or her first.

How did we do?

hen you check in to the ER, admitting personnel will ask
W you if it's OK to follow up with you once you're back home.
If you agree to it, we'll try to call you within 24 hours of your
discharge, asking you six questions about your visit. At that
time, if you don’t understand your discharge instructions or have
any questions about your treatment, a nurse will call you back.
This process, called Discharge Callback Administrator, or DCA,
helps us improve the way we care for our patients and ensure
that you're on the road to recovery.
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Building for a healthy future

DMH plans intensive care unit and
medical-surgical floor renovation

xciting changes are in store for patients choosing

Dukes Memorial Hospital (DMH) for inpatient care.

As part of our ongoing commitment to provide

advanced patient care and improve our facility, DMH
will begin a $3.6 million renovation of a 12,345-square-foot
unit on the hospital’s third floor. The last major renova-
tion at DMH was the emergency room expansion that
was completed at the 12th Street entrance in 2004.

FEATURES OF THE EXPANSION
The intensive care unit (ICU) and medical-surgical
floor renovation will blend brighter, more colorful
surroundings with improved efficiencies and updated
resources. Highlights of the renovation include:
= updated patient rooms with items designed to enhance
comfort for the entire family
« a revamped floor plan that moves the nursing staff to a
more centralized location
* numerous equipment upgrades
« relocating the pharmacy from the first floor to the third
floor for better patient access

“We want our patients to have access to care that’s
every bit as nice in the hospital as they’ll find anywhere

@ Surf the Web!

Visit www.dukesmemorialhosp.com to learn more about
services available at DVMH.

else in the area,” says Debra Close, M.S., B.S.N., CPHQ,
chief executive officer at DMH. “It’s nice to be able

to provide our patients with all the amenities and
surroundings of a bigger facility right here in Miami
County.”

PATIENT COMFORTS

Amenities in each of the new patient rooms will include
new beds, TVs, guest furniture, bathrooms, flooring and
medical equipment. The unit will also include a new
nurses’ station and updates to all hallways and waiting
areas.

Work will be completed in multiple phases to ensure
there’ll be no interruption of services during construction.
Construction is due to begin early this year, and comple-
tion is scheduled for this fall.

V An artist’s preliminary renderings offer an idea of how the new ICU and medical-surgical floor renovation will look.

DUKES MEMORIAL HOSPITAL
INTENSIVE CARE RENCOVATION
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Patient Choice Award winner!

hen Dukes Memorial

Hospital (DMH) asked o Join our team!

former patients to

nominate exceptional o0 learn more about employment opportunities at
nurses who exceeded expecta- DMH, visit www.dukesmemorialhosp.com and click
tions, the community responded
with an incredible number of
nominations.

on “Job Opportunities.”

The Patient Choice Award able to care for a patient who was leaving the hospital,
recognizes the quality care, com- Donaldson made sure that person was taken care of. Her
Rhonda Donaldson, R.N. fort and compassion offered by passion for nursing shows with every patient and family
the nurses at DMH and honors she cares for at DMH.
one nurse in particular. As part of National Nurses Week, DMH appreciates everyone who participated in the
Rhonda Donaldson, R.N., was presented with the award Patient Choice Awards by making a nomination. Quality
at a hospital ceremony. DMH asks former patients to spot- health care remains DMH’s primary focus, and we appre-
light an exceptional nurse because patients are the ones ciate your time in recognizing those who go above and
directly impacted by outstanding care. beyond the call of duty.

“Sometimes it’s just too hard to spot one nurse when
there are so many nurses in our hospital doing such an .
incredible job caring for our patients,” says Debra Close, |—| nk to Iearnl
M.S., B.S.N., CPHQ, chief executive officer at DMH. “That’s
why we asked patients to help us make the choice. They
see the little things that matter so much on a very personal
level.”

A quick stop at www.dukesmemorialhosp.com can offer you
valuable information. Click “Health Resources,” and you'll
find an award-winning online health library that includes

12,000 adult and pediatric topics in English and Spanish. Also
ABOUT RHONDA DONALDSON available are daily health news headlines, audio podcasts,

Donaldson has worked at DMH for more than 10 years interactive health assessments, a drug

and is currently a nurse in our emergency department. She interaction checker and much more.
started her career as a basic EMT and received her reg-
istered nurse license in 2001. Recently, when no one was




